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Welcome

Susu Wong, President

Tomo360 is a group of marketing and technology experts that are passionate about helping businesses
and nonprofits with their online marketing. Our core competencies include website design, social media

strategy and execution, Google ads, Search Engine Optimization (SEO) and other online marketing

campaigns.
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Webinar 2
August 27, 2020

Social Media
Email / Text
Marketing
Other Tactics

#MarketingAfterCOVID ‘ 3







Strategy

The goal of marketing is to connect your business’ value to the right
customers

What demographics make up your
customer base?

Where do they live?

Where do they hang out online?
How do they search for your
products?

Who do they listen to when making

decisions relative to your product?
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What Can a Strong Brand Do?

e Encourage customers to buy
more and at a higher price

o Go out of their way to find you

o Advocate for you to their friends

o Wait out in the cold for you

o Foster loyalty

“Your brand is what people say about you when you're not in the room.”
Jeff Bezos, CEO of Amazon ,




Mission Statement Examples

Enhance people’s lives by providing a high-quality fithess experience in a
welcoming, non-intimidating environment, which we call the Judgement Free
Zone, where anyone - and we mean anyone - can feel they belong. Planet Fitness

Our mission is to inspire healthier communities by connecting people to real food.
Sweetgreen

Opened with the premise of exceptional service for a fair price, Good Hair Day
Salon's mission is to provide clients with outstanding salon services while making
them feel among friends. It's this mantra that has earned GHDS prestige among
patrons and keeps them coming back. Good Hair Day Salon

To deliver the best results for you and your family. Morgan & Morgan




Steps to Create Your Brand

The goal is to establish a recognizable
brand!

Aim to create an emotional
connection with your
customers

Articulate your brand voice
Decide on the look and feel
of your brand

Maintain consistent brand

personality across all

platforms ‘ 3




Dunkin’ vs. Starbucks




TRADER JOE'S

HINE STmEs FERRLESS FUVER

BELIEVE-EAT-0R-NOT RECIPE

Stay Home Soup

4= 1 package TFs Low Sodium Organic Baigenm

St Soup
4= 1 eablpspoon T Qe Ol
4= L2 TIs Folkrer Onion, diced

Frarured Recipe

FEARLESS FLVER
March Flyer

=

Fearless Flvery
e PR

5
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Trader Joe’s

a =

BECIFES CAREERS 0 SToRY ANNOUACEWENTS

ANMOUKCEMENTS

= Trader Joe's Sores That Are Temporarity Closed For Cleaning Belated To
CONID-19

4= Supporting Cur Custome s Most Wolnerable o COVID-19

4= Cormnavines Update: How Trader joe's Is Caring for Crew Members and
Cisinmers

Brveml ANAoRICe T

G IN
How to Properly Poach an Egg

< traderjoes ®

TRADER 843 M a
JOE'S Posts  Followers  Following

Trader Joa's

= Your Neighborhood Grocery Store

= Fearless-ly featuring products, recipes & more,
linkinprofile.comftraderjoes

Monrovia, Califomas

Fallowed by foodforikfebaking, patriceolivar
and 15 others

BATERAGT







Operations

e Review all your customers’
touchpoints

e Use a CRM system

e Integrate customer support across
all your digital channels

e Answer customers guestions quickly

@,

e Align your supply chain




Operation MisAlignment

LANCOME

PARIS




Increase Marketing Spend

< Posts

@ timaxx &

e 43% of consumers find it
reassuring to hear from brands
e 56% of consumers like learning

how brands are helping their

We are committed to donating
$10 million over two years to global

Communities during the organizations that combat racial

injustice and address systemic racism.

pandemic

e 20-30% of potential sales may

decline over the next two years
QY . [

If businesses lower ad spend 4,707 likes @
-']:::::T:t; x'txlllrullnl:rzl|:r1|:l|l|I|";.:u|:~lr|:rlllnn ta

during a recession







Wellness Industry

Eliminate unnecessary contact

Automation

o Appointment booking system
o Cancellations
o Updates

o Coupons

Streamline your process
Consider selling retail products
Keep it clean

Stay connected

Booking

Take your spa on the go with our beau-
tifully designed appointments shedule,

Book Your Treatment —3




Appointment Booking Automation

Creative Cuts Plus

Welcome to Online Booking! Book appolntments online with your provider of cholce, view past services and rebook past appolntments. If
your contact information changes, quickly and easily update your profile. Set your contact preferences to text, email or phone. It's that
simple.

Registered Users - Sign In!

- =
Mew Users - Create an Account

Fargot Password?

S08-888-4942 | ccplus@comcast.net | Creative Cuts Plus | Salon Info
© 2020 SalonTarget®




Bodyworks DW Virtual Transition

“Bodyworks DW closed March 17. They began offering virtual self-care
appointments by March 21.”

Bodyworks DW During COVID-19 |

Check out the article
MindBody Online wrote
about us and our new
virtual self-care sessions!



Professional Services Industry

Clarkston Consulting + Follow ===
B,116 followers

2we @

Looking to learn more about #LIMS Optimization? It's not too late to sign up for
our #webinar this afternoon at 3pm EST! Register now:
https:/fhubs.lifHOSRG180

Protect your people and your
customers

Scale digital workflows
Rethink business model

Manage expectations




Fithess Industry

SLS Fitness
July 17 at 12:25 PM - @

‘We know many of you are excited to get back in our weight room,
which is why we're offering Open Gym timeslots all day long,
Manday throuah Saturday! This is an hour-long reservation you can
make to come into the gym and workout an your own. Starting next
week, we'll be putting up a fresh weight room board for you to follow
if you need some structure! Be sure to visit the MindBody app to
schedule a time to come in, we can't wait to see you! #openagym

#slsfitness #lowell #gym
il ] l fr
'
S
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Automate

o Class booking system
o Cancellations

o Updates

Expand online presence

Consider new revenue streams

o Merchandise
o Rent fithess equipment

o Virtual personal training

Opportunity to customize user

experience 3




Appointment Booking Automation

Sun 82

Man B3

Tue B4

Thu B/&

Fri BT Sal BB

CRETTE am
Power-Up Bookkick (5)
Sonny

B;15am -
Power-Up Bootkick (o)
Sonny

(' 7-00am = 7:508m
HIIT Bax and Basrm (0
Kirmirmie

| B:00am - 8:00am

Power-Up
Muscle Kick

Full name *

Tue &4 9:00am - 10:00am

Email *
Mobile *
Confirm

|
Sond emai * Indicates required fiald

sservation | - Cancel

Power-Up Kickboxing (o)
Sonny

- 1550
bata BootCamp (0) B
Margle | S15am - 1ic1Bam :
HIT Cardio Muscie with
Ed Thomas (o)




Restaurant Industry

Utilize a POS system

Seamless

ordering/takeout/curbside

pickup is essential { B} Safe
Try online gift cards or loyalty At Burtons Grill & Bar, we are

Known for our dedication to ADDED SAFETY FOR QUR STAFF

providing o safe place to eat All of our team members are receiving
pI’OgI’aI nsS tO keep peOp|e for those with food allergies. sanhtaticn T W;:‘ﬂ' d'ﬂﬂ;"“ Wraining
- t : th P upon returning to work. Temperatures
We're ex EI‘IIdII'Ig X ot E‘J(PEF_IﬁE, arg faken priar 19 tha stai af sach
care, and attention to detail to shift; gloves and masks are provided
engaged help creale a sale space for our to all stalf membars as par state
diners during the Coronavirus guidelines. Staff iz maintaining six fest
pandemic. Here's how: af distance from guests and each

Be ﬂeXIble Wlth your Offerlngs other whenaver possible

Promote a hygienic work

environment




Virtual Event Ideas

z The Megan House Foundation, Ine. b
YI Published by Hootsuite |7 - June 1 at 15:01 AM < (3

Qur “Fore” Hope & Recovery Virtual Golf Tournament is in full swing, ¥+
and this time it's virtual. Get ready to golf, either at a course or at home,
and show your support for the #MHF! Here's how it works:

— Play a round of golf, either individually or with a group between June
15t and June 15th

- Submit a photo or video of your golf "experience” or one of your shots
to your personal Facebook page, using the hashtags
#ForeHopeAndRecovery and #MegansHouseVirtualGolf

o B 350 "Greens Fee"” is suggested for participants, though any
donation amount is greatly appreciated.

Please visit our website for all the fundraiser details and see what prizes
we have up for grabs! J~ https://oit.ly/2XNTXT]. Happy golfing!

Great for fundraising too!

Walk/run

Gala

Auction

Raffle

Cooking lessons
TED talk

Panel

Craft night
Game night
Happy hour




lelping the Community is Good Business

e In-kind donations

e Charitable donations
e GoFundMe

e Community services

e Employee assistance

Frontline workers at Wingate Healthcare

@,







S0CIal viedila DUES NU I Repilace YOUur
Website

(Gowrmet [) umpling
Generates revenue Houde

Gives you complete

control of your brand

Increases search Save on Flea & Tick Treatments
engine ranking T T
Utilizes Google My

L s
Business .

Advertisers take over Convert To PDF

your website ' < :)




8 Website Must-Haves

Address, phone #, hours
Photos

Your story

Social media links
COVID messaging
Menu & online ordering
if applicable

S o

Welcome
e 22 7. E-commerce if you are a

Small Business Owners: Don't do this alone _ _
retail business

8. Mobile compatibility

O




Mobile Optimization

Not
formatted
for
mobile.

It's small
and hard
to read.

@ mancarirreading.com

MENU

JARPAMESE | SUSHI | FINE ASIAN
CUISIMNE | CHINESE | LUNCHEON

JAPANESE

SALAD
1. House Salad 4,95
Ginger Drossing
2. Seaweed Salad 6.50

Sesame Dressing

3. Avocado and Crab Stick 9.50
Salad ¥
Mayonnaise Dressing

&, Tuna or Salmon Salad 1450
Onion Dressing

5. Sashimi Salad " ! 1350
Mustard Soy Dressing

Proper
formatting for
mobile use.

Easy to read
and scroll
through.

@,




More Mobile Examples

Af B coco-nail-bar-inc.business.site

Coco Nail Bar Inc

Nail 5alon in Westford
Opening at 10:00 AM tomorrow

GET QUOTE

Quote Call DereCinors

A
v
=
B
m

p—
=

FUICE BAD

Pineapple, Strowberry, Mango,
Banana, Coconut Watas

SlrwWw. Bonana,
Homemade Peonut Butter, Caocoo Nibs,
Protein Powder, Almond Milk

Cold Brow Coffes, Homemode Peanut Buther,
Banana, Cinnamon, Almond Milk

Orange, Banana, Mango,
Kale, Coconut Water

Blunbur.r'r. Spinoch, Banona,
Greek Yogurt, Almond Milk

Pineapple, Blusberry,
B!:n'ung.P::oc:unulw:rm

Avocade, Sfruwtmr';'. Spinach, Kale,
Chia Seeds, Almond Milk

Malcha, Mungn, ‘Lp-mm:h.

(2 COASTAL  =ven

— engineering co.

Civic/Municipal

Marine facilities, public safety facilities,
parks, roads and parking lats, town halls

Learn More »

< (0 m




Homepage Revamp

COVID-19 UPDATE

e Re-vamp your homepage if it's |
KRUA [HA

outdated

Thai food has become, in recent years, one of the world's favorite cuisines. When

) Remove Old coO nte nt we speak of "Thai Fcc#", we are l.n fact ta-ll.:i!ﬂg of four very distinct regions in the
country, each with their own culinary traditions. We are speaking too of the Old

Siam, that have been passed down through many generations of chefs, and finally
o COVID-19 updates (hours, A

into public domain. We cordially incite you to enjoy our authentic Thai Cuisine.

services available, etc.)

o Update SEO titles/descriptions
o Call to actions

o Optimize historical content




Homepage Gone Wrong

.I LexingTON FITNESS CLUB




Homepage Gone Wrong

Why Join Lexington Fitness Club (LFC)?

Great localion in Lexinglon, Massachusatis
Krowledgeatle, fendly staf

Fair, honest pricing

Safe. converiant parking lol
Claan, neat faclity

Huoist machine cincuit

Free waight section

Degicabed carnda) area

Sauna’s in man's and woman's locker moms
Personal and smal group braining

Yoga

Mot a member? Learmn more

@ & & & & & & & @ & @

Qur Mission

‘W exist to provide our cusiomers with a highly rewarding experience through mind, body and spirt iraining so thay can five free, confident and
passonale ves

W sxist bo bring our bast sahvas: 1o evory customar angagamant with tha goal of baing an olle axpenance
‘We axist o soe sach cusiomer as an extension of our family and o treal them as such

Average is not an opticn. We have chosen to ba the best.




Kikos Coffee & Tea

HAPEY PRIDE BUY 2 GET 38D FHEE ol Kikos Colambian CalTee fust add 3 items bo vour ennp - Limised Promotson

KIKOS COFFEE & TEA 2 o w [EEETEEEE

Home » Coffec and Flavored Coffec - Kikos 1009 Colombian Coffee

Kikos 100% Colombian Coffee

$12.99

11 REVIEWS

-

Size 1

Hoast Melediwm Dark L
Grind Whale Bean -
.&-_}

Subscribe and Save!

" One-time purchase
Subseribe & Sgve 15% (50950 on vour first orgder and

(80910 o all remaining orders




User Experience

e Communicate with

transparency
o Updates FitTrack ORDER #77724
o Outof stock items Thank you for your purchase!
) Shipping delays Hi Alison, Thank you for supporting FitTrack. We're getting your order ready
to be shipped. Due to COVID-19, shipping can be delayed. Your order will
e Create a seamless arrive in 4 - 6 weeks. We are following all government regulations to protect
you and our team, and assure all of us at FitTrack will be working hard to get
check-out pProcess and the order to you as soon as possible.

overall user’s

or Visit our store
experience
o Minimize shopping
cart abandonment




ADA Compliance

Simply put, an ADA compliant
website is designed for EVERYONE

e Increases your target audience
e Improves SEO
e May help your reputation

e Overall better website usability




Chatbots

Find new leads
Increase engagement

Provide better customer service
o Answer questions
O Help convert customers

o Influence decisions
Simple interface

Frees up employee time

How can we help you?

I

Hello! It's really great to see you here.Tell us
just a few details about you and we are
ready to go!

Name,..

Maobile Number...

Message..,




Establishes credibility
Valuable to Search Engine’s

ranking

o Drives organic traffic to your

website
Provides useful content to your
visitors
Attracts potential customers
Helps develop a community

Differentiate from your @

competition




Why is exercise
important during the
COVID-19 pandemic?

Regular exercise is essential for
everyone under normal
circumstances. However, here are a
few reasons why exercise is
especially crucial during the COVID-
19 pandemic:

« Exercise boosts the
immune system: Research
shows that regular,
moderate-intensity exercise
has immune-boaosting
benefits that may help vour

Fithess

Not a cure for COVID-19
but healthy patterns of
eating optimize the
Junction of the immune
system.

Diets are crucial to the health status
of people around the world and with
so many people falling ill from the
coronavirus (COVID-19), unhealthy
diets are contributing to pre-existing
conditions that put them more at
risk. Poor nutrition can compromise
your immune function and increase
your risk of getting infected. Nutrition
is crucial for the delivery of energy
sources, known as macronutrients,
and for support of essential bodily

Blog

)

FIRICAND

am

BOXING AND FITNESS CENTER

Also located in their
reopening eblast




Latest News @
Bodyworks DW

Read updates and informative articles
an health and self-care, news on
what's new at Bodyworks DW, and
check out case studies on how our
work helps clients transform,

Wellness Blog

COVID=17 &
MASSAGE THERARY

COVID-19 Safety &
Massage Therapy: How
Bodywaorks DW Has
Safely Reopened

by Owner David Weintraub,
LMT Hi& Thisis David, the
owner at Bodywaorks DW, Like
most of you, 've...

Read Post »

Want to hear some

‘Mﬂ news aboul
| COVID-19 and

; massage therapy?
| Massage therapy

| with safaty

| protocols is...safe!

Want to hear some
good COVID-19
massage news?
Massage Therapy with
safety protocols is...safe!

Owner David Weintraub, LMT
writes about how our
regpening 1s goimng, o we
are practicing safely, and
what's next...

Read Post >

Stress Relieving Self
Care

By Various Therapists. We
understand how stress can
effect the body. And these are
especially stressful times.
BWDW...

Read Post *»

D




Not an Ideal Way to Shop Online

Browse departments

My

FORMAGGIO

K I TCHEN

O




ECommerce Vendors

WOORRN

COMMERCE sauarespace
ACOM MERCE




POS Systems

Toast ChowNow Squar
e Most popular e Online ordering e Sam€ interface
e Manage all via FB, branded for users

Operations in1 mobile apps or e Great for takeout @
System existing website & dine-in




'——-ﬁ

Total impressions

17.6K




What Is Search Engine Optimization (SEO)?

Relates to your ranking on Google, relies
on 2 main things:
O
compelling content, optimized
keywords, technical SEO
enables search engines to

understand your page.

guality and number of backlinks




Local SEO

Reviews © Wirlte a review  Add a photo

m "My Tamily and | will chirish these photos forever”

0 °If you need a newborn photographer Amanda's the one!”

Wiew all Google reviews

From Dreamy Buttercup Photography

“Award winning newborn photography studio located on Main Sireet
in Wareham. Specializing in timeless images of newbormns and
infants throughout the first year. “IW's such a joy being able to make
these sweet moments in time stand still. As a mam miyself, |
understand how quickly newbomns grow and change. Being able to
ook back on photos of their 'squishy’ sleepy little selves is one of
the most precious things. Families love my timeless, baby focused
aesthetic. And | love giving the gift of these everlasting memories.™

Updates from Dreamy Buttercup Photography

View previous updates on Google

Profiles

Facebook Twwitter

Local SEO = geographic location
Share worthy content

Relevant titles, description &
URLSs

Meta descriptions

No broken links

Address and contact information
visibility

Reviews / testimonials

Great user’s experience




Consistency with SEO

Streamline
e Your business name,
address, contact info, social
media profiles, etc. should
be the same everywhere
your business can be found

on the Internet Long-term
e Adopt a long-term mindset,
Profiles SEO shouldn’t stop due to
n n E @) @ COVID-19
Facebook Twitter YouTube  Instagram  Pinterest e Remember that SEO takes

time




SEO Tools

Moz SermrrusH
GOéDg'e GTmetrix 7




Google My Business

Rack Newbury 'W

A free tool that lets you manage

how your business appears on

Google Search and Maps Sou 00N ST see outside
Reply to customer reviews Liberty Mutual Insurance
Add photos/social posts e e o) [

3.6 160 Google reviews

Google Analyt|CS Wl” ShOW hOW Insurance company in Boston, Massachusetts

Address: 175 Berkeley 5t, Boston, MA 02116

people are viewing your site

Hours: Open - Closes 6PM

FAQ and Q&A Phone: I:E‘I ?] 357-9500
. Suggest an edit - Manage this listing &
Improve your search engine
Questions & answers
ranking See all questions (3)

Ask a question




Engage with
customers on
Google for free

Start a GMB Page

Log into the Google
account you want
associated with your

business

. Goto

google.com/business
and select “Manage

now

Enter your busines
name (3




Online Reviews Matter

e Builds credibility

o How often do you check the Brew'd Awakening Coffeehaus il
reviews before you head to a 4.5 ok ok kK 537 iow © T —
new restaurant? Ml aimossherm 2 smoaies '3 bagel 11 breakfastsandwich s 46
e Help search engine rankings o
o Reviews influence where your cere s e
business falls within search i L b s W b S ey o Lt o W o e
rankings .
e Connects you with your
customers

Respomse from the owner o 000 a0

o Your customers take the time to oL Tk ol v r iy o oo el o
shore as | conlinucusly look af this and iry the besl way o cperationaly imroduce while nol having a
leave a review and you're able

huge demand af it fAght naw. The: ... Mo

to respond back to thank them







Silver Lining Due to COVID

-

e Opportunities for new products
e Discover a new market segment
e New customers

e Market expansion

#MarketingAfterCOVID ‘:)




Webinar 1 Key Takeaways

Your IS
more than just social media
Businesses have as a result
of the pandemic resulting in a need
to adjust operations to stay relevant
Having a IS HIGHLY

recommended

With the help of SEO, customers

will be able to easier
and quicker #MarketingAfterCOVID ‘ 3
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Agenda

Webinar 1
August 13, 2020

Operations
COVID Pivots
Website

SEO

Webinar 2
August 27, 2020

Social Media

| Emaill / Text

Marketing
Other Tactics

#MarketingAfterCOVID ‘ :)

-




Contact Tomo360

M susu@tomo360.com

n facebook.com/tomo360
o w @tomo3603
e ® insta_ tomo360
ﬂ linkedin.com/company/Tomo360
! www.tomo360.com

TEXT TO SIGN UP FOR OUR MARKETING TIPS!
Text: 22828 + Enter: TOMO360

#MarketingAfterCOVID



http://www.tomo360.com
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