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E-Gov & Days To Resolution: During the most recent Solid Waste & Recycling meeting, LowellSTAT 
examined requests processed through the City’s E-Gov system. LowellSTAT took a particular interest 
in the Missed Pickups requests as displayed above in Figure 1. There were a total of 1,504 E-Gov 
requests relative to Missed Pickups in FY14. This number decreased significantly to 984 in FY15, a 
35.6% reduction. The number of requests peaked in January 2014 as residents adjusted to the new 
service provider. The average requests per month have dropped to 82 requests in FY15 from 126 in 
FY14.  In FY14, 78% of requests were resolved and closed out in one week or less. This number rose 
to 91.6% in FY15.  

 
Diversion and Recycling Rates:  
Both the Curbside Standard Recycling Rate and the Diversion Rate have continued to increase in 
FY15 though not as significantly as they did in FY14. The Curbside Standard Recycling Rate is the 
standard amount of curbside recycling versus curbside trash, City-wide. The Diversion Rate includes 
yard waste and any other ways in which items are “diverted” from curbside trash. Figures 2A and 2B 
display the two rates from the beginning of FY13 through May of 2015. These percentages show a 
noteworthy increase in recycling when the City converted to Single-Stream in January of 2014. Just 
prior to the new contract, the rates were 15% and 20.8%, respectively. As of May 2015, the rates have 
climbed to 20% and 34%.  
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