TO:

Mayor James Milinazzo and



Members of the Lowell City Council

FROM:
Bernard F. Lynch, City Manager

DATE:

February 12, 2010
Subject: 
COUNCIL MOTION OF 2/9/10 BY COUNCILOR RITA MERCIER

“Request Manager have MIS make more forms available for better access to departments”

In response to the above motion regarding making more forms available to the public online I submit the following update. 

The city has been aggressive in providing online access to a variety of forms and materials including zoning codes, meeting agendas and minutes along with maps and other GIS data. The City’s eGov page provides citizens the opportunity to request general information, services, and repairs; report possible code violations; and provide feedback on our web site via an online survey. Payments of taxes and fees can also be made online.
In 2002, two forms were available online; in 2005 there were eight. Currently over 40 specific forms are available online including requests for information, applications and registrations. In addition, various departments also provide links to state agencies for auto registrations, wetlands and waterways permitting and other forms. The License Commission recently added four forms/applications—alcohol beverages annual and one-day licenses, common victualler license and second hand motor vehicles license.

Attached is a listing of these forms and other ways citizens can access and request information on our web site.
In response to this motion the City Manager’s office and MIS will increase efforts and continue to work proactively with departments to make even more forms available to the public online. Our goal is to make the city’s web site as comprehensive, effective and user-friendly as possible.
If there are any specific forms or information not currently available that the public or council members would like to see online, please let us know.

