The City of Lowell

Lowell Regional Water Utility

815 Pawtucket Blvd* Lowell, MA 01854
P: 978.674.4240 F: 978.970.4235
www.LowellMA.gov

Dear Property Owner:

At your request, enclosed please find the Application for Elderly Water &
Trash/Refuse Discount for single family properties which you currently reside in.

Kindly execute the form and return it to the Water Department for review along
with the following documentation:

1. Deed to the property in your name;

2. If held in trust, a complete copy of your trust document, including
beneficiary page and;

3. either a copy of your birth certificate OR a copy of your passport page
showing date of birth.

When all these documents are received, reviewed (Trusts are reviewed by the
Law Department for eligibility) and processed, you will begin receiving the
discounts in the following full billing cycle for your property.

Please leave your 64 gallon trash/refuse Toter beside your home in plain view and
it will be changed out automatically with a 32 gallon trash/refuse Toter within a
few days of your property being designated as Elderly. Alternatively, if you
choose to not receive the trash/refuse portion of the discount, kindly execute and
return the supplemental “Department Public Works” form which allows you to
opt out.

If you have any questions, don’t hesitate to call the Water Utility. Thank you.
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