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TO:  City of Lowell Employees/Retirees (HRA Eligible) 

FROM: Mary Callery, Human Relations Director 

DATE:  October 4, 2016 

RE:  UltraBenefits, Inc. - Effective 7/1/2016 

Effective July 1, 2016, the Health Reimbursement Arrangement (HRA) will be administered by 
UltraBenefits,Inc. Although the plan administrator has changed, the HRA plan will continue to 
reimburse eligible out-of- pocket expenses as it previously has:  Level 1: High Cost Co-payment 
and Level 2: Out- of-Pocket Expenses.  

The following are the major HRA administrative changes through UltraBenefits: 

• HRA ID cards will be issued for eligible members to present to providers.  

• Providers will be able to bill eligible co-payment claims directly to UltraBenefits.  

Additional information on the HRA plan along with a new claim form is attached. These forms 
will also be available in the Human Relations Office or can be downloaded from the City’s HR 
webpage http://www.lowellma.gov/humanrelations/Pages/Benefits/HRA.aspx .  

Employees are encouraged to contact Samantha Letourneau of UltraBenefits directly at 866-858-
7223 ext. 68109 for claim related assistance.  Employees may also contact Human Relations at 
978-674-4105 for general assistance.  

Thank you for your patience and cooperation during this transition period.  
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