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Eileen Donoghue
City Manager

January 21, 2021

Mayor John J. Leahy
and
Members of the City Council
RE:

Library –Appointment of Trustees-Full and Associate Members

Dear Mayor Leahy and Members of the City Council:
Pursuant to the authority specified under the Code of City of Lowell Section 39-1, it is with
pleasure that I am appointing Syed K. Hasan M.D./Ph.D., of 46 Fairmount Street, Lowell, MA
01852 to the Pollard Memorial Library Board of Trustees, as a full member to replace Marianne
Gries which term expires December 31, 2022, or such time thereafter until a successor is
appointed and qualified:
I am also appointing Katy Aronoff of 677 Beacon Street, Lowell, MA 01850 as an Associate
Member to the Pollard Memorial Library Board of Trustees, to replace Syed K. Hasan
M.D./Ph.D, to a term which expires December 31, 2022, or such time thereafter until a successor
is appointed and qualified.
Confirmation by the City Council is required for these appointments and is hereby requested. I
have attached a letter of interest and resumé for your review.
I would be happy to answer any inquiries you may have concerning these appointments.
Very truly yours,

Eileen M. Donoghue
City Manager
cc:

City Clerk
City Solicitor
Library-Board of Trustees
City Auditor
Human Relations Manager
MIS

Syed K Hasan _________________________________________________________________________
46 Fairmount Street Lowell MA 01852

01/20/2021
Pollard Memorial Library
Lowell MA 01851
Dear Search Committee:
I am applying to the position of Full Library Trustee. As a highly motivated and experienced Lecturer and Scientist
(MD/PhD/MBA) with over 25 years of basic science research in various fields of medicine; I believe I fit the requirements for this
position. I am extremely interested in joining the Library as a Full Trustee. I have been currently serving as an Associate Trustee
for our City Library for the past year. I hope to continue on as a Full Member Trustee and help our Library maintain its high level
of excellence in serving our community.
I have over 15 yrs. working with start-ups, as founder, and leader of multiple start-ups in the fields of biotechnology and
pharmaceuticals. I have acquired Administrative and Organization Skills: Skills such as time management e.g. ability and
willingness to respond to student/general pupils’ questions with immediacy e.g. within 24 hours.
Please consider my request for a personal interview to further discuss my qualifications and for me to learn more about this
opportunity. Please feel free to call me . If I am not in, please leave a message and I will return your call promptly.
Thank you for your consideration. I look forward to speaking with you in person.
Sincerely,
Syed K Hasan
Enclosure//SKH CV

KATY ARONOFF
Lowell, MA•

SUMMARY
Experienced librarian, manager, and solutions architect always looking forward to the next great demo and
celebrating my team's wins. With a demonstrated history of success in enterprise software presales practice and
management, I embrace the challenge of leading my team to the next big thing and beyond. Thrives in a fast-paced
environment and as a member of collaborative teams. Highly regarded by managers and peers for approachable
demeanor, resourceful thinking, and superior communication skills.

PROFESSIONAL EXPERIENCE
Ex Libris, a ProQuest Company
Newton, MA, and Remote
•

2014-present

Senior Director of Solutions Architecture, December 2019 - Present

As Senior Director of Solutions Architecture, I lead the solutions architecture and bid teams for Ex Libris in
the Americas:

•

o

We are responsible for more than 300 product demonstrations and technical and user-focused
meetings and discussions per year, as well as the production of more than 80 RFP responses and
other written customer-facing documents annually. These support the sales process for the industry
leading Ex Libris Higher Ed Cloud Platform SaaS products for libraries and higher education
including Alma, Primo, Summon, Esploro, Leganto, and campusM.

o

I provide strategic leadership to the team and participate in regional management decision-making
and planning with other Ex Libris and ProQuest leaders.

o

I also work in close strategic collaboration with company executives and colleagues across the global
organization including product management, customer success, implementation, and marketing, and
I am deeply involved in the sales and presales strategy and planning for individual accounts, regions,
and markets in the Americas. I am responsible for translating these strategic discussions to directly
actionable best practices for the team to use in the field.

o

As a senior manager, I have a strong commitment to mentoring my team and to professional
development for individual team members and the group as a whole. I have personally recruited and
hired many current team members and have worked to help talented employees help define career
paths within the company and have promoted several people to leadership positions or senior
individual contributor roles.

o

Staying true to my roots on the team's front lines, I conduct demonstrations for select prospects and
attend a variety of customer meetings and industry events to maintain close contact with those in .the
field and an understanding of trends and concerns among "boots on the ground" library staff.

Director of Solutions Architecture, December 2018 - December 2019
o

As director, I took on increased responsibility for the strategic direction of the solutions architecture
team, expanding our product coverage to include the Ex Libris Research Suite (Esploro and Pivot)
and deepening our collaboration with sales and the other regional Ex Libris presales teams.

