PrideStar Trinity EMS report to the city of Lowell, MA- 2025 Opioid Related Incident (ORI)

The information on this page is from 911 calls in Lowell, MA during 2025. There were 443 ORI 911 calls in Lowell
during 2025.
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Above: There were 67 opioid-related 911 calls in July 2025 in Lowell. Of those 51 patients needed Narcan
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ORI by hour of the day, by day of the week, 2025
Row!;[O 1 234567 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Total
Sun 2 4 21111 3 2 4 2 2 111 3 5 41 2 1 44
Mon 4 1 3 21414 4 4 2 1 3 3 3 4 2 5 2 82 2 2 67
Tue 3 3 211 1714 2 215 8 6 3 21332 27 2 65
Wed 2 4 52 2317 3 43 4 3103 6 3 1 4 1 3 2 3 79
Thu 3 142 111 4 2 4 5 2 26 4 41 2 1 4 3 57
Fri 1 2 21 2 3 4 9 1 3 6 7 55 2 4 2 85 2 2 76
Sat 2 9 21 1 121 251 416 512 212 2 2 55
Total 14 22 19 97 512 9 23 17 23 18 20 31 30 23 29 16 24 18 23 15 21 15 443
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The following data points are from 911 calls in Lowell between 1/1/2011 and 12/312025

Between 2011-2025 the city of Lowell withessed 7,748 Opioid Related Incident (ORI) 911 calls. The

following report will for through that EMS data.
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Right: Annual total of
ORI calls AND the
patient required
Narcan. Thisisa
subset of the data
above. In 2011 43
patients needed
Narcan, in 2017 that
number was 468

43 |83 123

2011 2012 2013

% of First Dose of Narcan Provided by Bystander

44%

41%

30% 32%

29% 30%
10%

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

e Quick data points: July and June (11% of the total) had the most ORI, January (

Left: Annual total for
ORI through the
Lowell 911 system.
In 2011 there were
190, in 2025 there
were 443.
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Left: In 2016 10% of 911 calls
that the patients needed
Narcan, a bystander delivered
In 2025 that
numberwas up to 41%

that Narcan.

Years before 2016 left off due to
low annual totals.

6.5%) the fewest.

e We had residents from more than 210 different communities have an ORI in Lowell.

Each day of the week had been 13% (Monday) and 16% (Friday) of the total. No one had had an overwhelming total.
5AM had the fewest ORI with 111 (1%) of the total. 1-9PM had between 6% and 7%, with 5PM having the most with
521 (7%) of the total. Saturday between 5PM and 5:59 PM had 92 ORI, the most of any single hour of any single day.
South Lowell had 90 (1%) and Downtown had 2,057 or 27% of the total.

29% were female with an average age of 37.5. 71% were male with their average age of 40.

94% of all ORI patients were transported to the hospital.
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