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February 3, 2026 

Mayor Erik R. Gitschier  
And 

Members of the Lowell City Council 

Ref: MOTION RESPONSE – 1/20/2026 – M. Gitschier / C. Mercier - Req. City Mgr. reach 
out to the Lowell Transitional Living Center requesting they clean in front of their property 
daily. 

This communication is to inform the City Council that a formal letter will be mailed to Ms. 
Susan Gentili, President and CEO of the South Middlesex Opportunity Council (SMOC), 
regarding the outdoor conditions at the property located at 193 Middlesex Street. 

The letter addresses concerns raised about the maintenance of the exterior premises and 
references the requirements set forth in the City of Lowell Property Maintenance Ordinance, 
specifically Chapter 227, Article II, §227 (Maintenance of Structures), which states: 

“All structures shall be maintained in good repair, structurally sound, and sanitary so as not to 
pose a threat to the health, safety, or welfare of the occupants or the public.” 
(City of Lowell Code of Ordinances, §227) 

Additionally, the ordinance requires that exterior property areas be kept in a clean, safe, and 
sanitary condition, free from accumulation of rubbish, debris, or other conditions that may create 
a nuisance or hazard. The State building and sanitary codes further regulate the maintenance 
requirements for residential, commercial, and other property types.  

The forthcoming letter will outline these requirements and request corrective action to ensure 
compliance with the City’s standards for property maintenance. Please let me know if you have 
any questions. 

Sincerely, 

Thomas A. Golden, Jr. 
City Manager  

CC: Conor Baldwin, Assistant City Manager/ CFO 
Yovani Baez-Rose, Assistant City Manager/ DPD Director 
Dave Fuller, Building Commissioner 

Attachment: 
1. Letter to SMOC
2. Excerpt from City of Lowell Property Maintenance Ordinance (§227)
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February 3, 2026 

Ms. Susan Gentili 
President & CEO 
South Middlesex Opportunity Council (SMOC) 
7 Bishop Street 
Framingham, MA 01702 

Subject: Request for Daily Maintenance of Exterior Property – 193 Middlesex Street, Lowell, 
MA 

Dear Ms. Gentili, 

The City of Lowell greatly appreciates the important work that SMOC and the Lowell 
Transitional Living Center provide to individuals experiencing homelessness in our community. 
Your services are critical and valued. 

Recently, concerns have been raised regarding the condition of the exterior areas at 193 
Middlesex Street, particularly the need for regular cleaning and upkeep. To maintain a safe and 
welcoming environment for residents and neighbors, we are requesting that SMOC implement 
daily cleaning of the front of the property and ensure that exterior areas remain free of litter, 
debris, and other unsanitary conditions. 

This request is consistent with the City of Lowell Property Maintenance Ordinance, Chapter 227, 
Article II, §227, which requires that: 

“All structures shall be maintained in good repair, structurally sound, and sanitary so as not to 
pose a threat to the health, safety, or welfare of the occupants or the public.” 

Additionally, the Massachusetts State Sanitary Code (105 CMR 410) establishes minimum 
standards for cleanliness and maintenance, including, but not limited to the following: 

• 410.500 – Maintenance of Structural Elements:
“Every dwelling shall be maintained in a condition that is structurally sound and in good
repair.”

• 410.601 – Maintenance of Sanitary Facilities:
“Plumbing fixtures and facilities shall be maintained in good working order and in a
sanitary condition.”
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We respectfully ask that SMOC take steps to ensure daily cleaning of the property frontage and 
maintain compliance with these standards. Please confirm your plan to address this matter within 
sixty (60) days of receipt of this letter, to my office. If corrective action is not taken, the City 
may be required to pursue enforcement measures as provided by law. 

Thank you for your attention to this matter and for your continued partnership in serving 
Lowell’s most vulnerable populations.  

Please contact my office if you have any questions or need assistance. 

Sincerely, 

Thomas A. Golden, Jr. 
City Manager  

CC: Yovani Baez-Rose, Assistant City Manager/ DPD Director 
Lloyd DeJesus, Director of Development Services 
Dave Fuller, Building Commissioner 

Attachment: 
1. Letter to SMOC
2. Excerpt from City of Lowell Property Maintenance Ordinance (§227)
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