City of Lowell
Reopening Guide for Lowell Businesses
Restaurants

Contact DoBizInLowell@LowelIMA.Gov if you have any questions about Reopening
Massachusetts guidance as it relates to your business.

Commonwealth of Massachusetts Resources

e Reopening Massachusetts Website
e Reopening Massachusetts Report
e Mandatory Safety Standards for Workplaces

REQUIRED DOCUMENTS —ALL BUSINESSES

e COVID-10 Control Plan (Template)

Restaurants

e Temporary Outdoor Seating Program
o If you have an existing license and do not wish to expand your outdoor seating
area, you do not need to take any action.
o If you require an amendment to your liquor license, please note that you will need
approval from the Lowell License Commission. Contact Info: Ryan Wynn, 978-
674-153
o Contact Info for Program: Eric Slagle, eslagle@lowellma.gov, 978-674-1471

e Curbside Pickup/ Drop off Parking Program (10 minute parking pick up/drop off)
e INSPECTIONS:

o If your restaurant has been closed for over thirty days, and you have existing food
permit, please contact Senior Health Inspector Shawn Machado at 978-674-1458
or smachado@Ilowellma.gov to schedule a re-inspection prior to re-opening your
restaurant. Development Services requires 24 hour notice and will be able to
accommodate inspections, Monday — Saturday, 8AM- 5PM

o If your restaurant has been serving take out, delivery, and/or curbside pickup,
periodic inspections from Division of Development Services staff will resume as
normal during Phase 2 of Reopening Massachusetts.
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