November 18, 2024

City Solicitor
City of Lowell
375 Merrimack St.
Lowell, MA 01852

Re: Important information—Price Changes
Dear City Solicitor:

At Comcast, we are committed to delivering the products and services that matter most to our customers in your
community, as well as exciting experiences they won’t find anywhere else. We are also focused on making our
Xfinity network stronger in order to meet our customers’ current needs and future demands.

As we continue to invest in our network, products, and services, the cost of doing business rises. While we absorb
some of these costs, these increases can affect service pricing. As a result, starting December 20, 2024, prices
for certain services and fees will be changing. Please see the enclosed Customer Notices for more information.

We are also making changes to the format of our bills. Beginning on December 10, 2024, customer bills will show
the total price for video packages—including service charges and programming-related fees (such as Broadcast
TV and/or Regional Sports Fees, if applicable) which used to appear separately. This way, customers will see the
total cost of video services all in one place. We also will continue to itemize certain fees so that customers can
also see a breakdown of those costs.

Customers will begin to receive notice of these changes within their bill statements starting November 20,
2024, We know you may have questions about these changes. Should you have any questions, please do not
hesitate to contact me at kerry_morris@comcast.com.

Very truly yours,

Kervy MoOriis

Kerry Morris, Sr. Manager
Government Affairs



Important Information - Price Adjustments
November 18, 2024
Attachment

Comcast customers receiving services and packages that are no longer available for new subscriptions will be
notified of price changes as a bill message within their bill. Below are examples of the bill messages customers
will receive.

Customers with billing dates between November 20, 2024 and December 9, 2024 will receive notice of price
changes for their package as one bill message:

Pricing Update: In addition to the price changes listed on the Important Information Regarding Xfinity
Services and Pricing, on December 20, 2024, the price of [Package Name] will increase from [Current
Price] to [New Price] per month. Price excludes taxes and fees.

Customers with billing dates starting December 10, 2024, will receive notice of price changes for their package
as two bill messages, one containing the price change for the video portion of the package and a second
containing the price change for any additional services within their package:

Pricing Update: In addition to the price changes listed on the Important Information Regarding Xfinity
Services and Pricing, on December 20, 2024, the price of [Package Name] (Video Services} will increase
from [Current Price] to [New Price] per month. Price excludes taxes and fees.

Pricing Update: In addition to the price changes listed on the Important Information Regarding Xfinity
Services and Pricing, on December 20, 2024, the price of [Package Name] (Additional Services) will
increase from [Current Price] to [New Price] per month. Price excludes taxes and fees.

The packages experiencing a pricing change are listed within a separate attachment herein.















November 18, 2024

City Solicitor

City of Lowell

375 Merrimack St.
Floor 3, Room 64
Lowell, MA 01852

RE: Municipal Building — Emergency/Trouble Reporting Procedures

Dear City Solicitor:

We are writing again to share with you the emergency/trouble reporting procedure in the event a municipal
building experiences problems with downed cable drops, signal transport issues with I-NET or Video Return
Lines, Public, Education and Government (PEG) Access channels or to have our technical or construction staff

on-site during an emergency (please note the XOC telephone number listed below IS NOT for public
dissemination).

(24/7 — XOC)
Municipalities, Utilities, Police & Fire
e STEP 3 Prompted for Reason for Call:
Option # 1 — Down Wires (prompted to enter zip code)
Option # 2 — Pole hits, pole transfers or all other Municipal Issues
e STEP 4 Speak with Rep. anc

etwork and facility events

The above steps will put you in touch with our Excellence Operations Center (XOC), 24-hours a day, and seven
days a week.

Please do not hesitate to contact me with any questions at kerry_morris@comcast.com.

Sincerely,
Kervy MOrvis

Kerry Morris, Sr. Manager
Government & Regulatory Affairs





