
Diversion Services  

 

107 Merrimack Street, F4 
Lowell, MA 

978-674-4010 
 

Legal Services 
 
 
NORTHEAST LEGAL AID INC. 
35 John Street, Suite 302 
Lowell, Ma 01852 
(978) 458-1465 or 
Lawrence Office 
50 Island Street, #203A 
Lawrence, Ma 01840 
www.northeastlegalaid.org  
 
CHEA LAW GROUP, LLC 
228 Central Street 
Lowell, MA 01852 
(978) 905-6140 
www.chealawgroupcom 
 
 
PERMANENT RESIDENT CARDS 
USCIS Field Office 
2 Mill Street 
Lawrence, Ma 01840 
https://my.uscis.gov/en/appointment/v2 
 
 
NAAM 
New American Assoc. of MA 
99 Church Street 
Lowell, Ma 01852 
(978) 616-7226 
https://naamass.org/about/our-lowell-office/  

 
 
 

 

 

Homeless 
Documentation 
Guide 
A list of providers who can 
help if you are homeless and 
in need of documentation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FOR EMERGENCIES, PLEASE CALL 911 

The City of Lowell offers eligible 

participants access to safe and 

reliable transportation to support 

their transition towards stability and 

independence. Our social worker will 

work as a liaison between homeless 

individuals and family or friends to 

make relocation to a supportive 

living-situation possible. 

ELIGIBILITY REQUIREMENTS 
• Individual must be homeless  
• Lowell Health Dept. will cover the 

cost of transportation including, 
Uber, bus, or train. 

• Each participant must agree to a 
non-return policy and can only be 
diverted once in a calendar year. 

• In some cases, diversion can 
occur outside of the city or state. 

Sommaly Chea, Social Worker 
Lowell Health Department 

107 Merrimack Street, Floor 4 
Lowell, Ma 01852 
(978) 674-4010 

 

CONTACT 

CRITERIA 

http://www.northeastlegalaid.org/
http://www.chealawgroupcom/
https://my.uscis.gov/en/appointment/v2
https://naamass.org/about/our-lowell-office/


 

  
 

 
 
 
 

BIRTH CERTIFICATES 
City Hall Clerk Office 
375 Merrimack Street 
Lowell, Ma 01854 
(978) 970-4161 
 

OUT OF STATE BIRTH CERTIFICATE 
Lowell Health Department 
107 Merrimack Street 
Lowell, Ma 01852 
(978) 674-4010 
 
 
 
 
 
 
 
 
 

MASS. STATE ID OR LICENSE  
Registry of Motor Vehicle 
77 Middlesex Street 
Lowell, Ma 01852 
(857) 368-8000 
 
 

SOCIAL SECURTY CARD 
Social Security Administration 
151 Warren Street, Suite 300 
Lowell, Ma 01852 
(800) 772-1213 
 

 
 

 
DTA: LOWELL TRANSITIONAL 
ASSISTANCE 
SNAP/FOOD BENEFITS 
131 Davidson Street 
Lowell, Ma 01852 
(978) 446-2400 
 

 
MASSHEALTH ENROLLMENT 
367 East Street 
Tewksbury, Ma 01876 
(800) 841-2900 
 
 
LCHC-ENROLLMENT 
SPECIALIST  
Lowell Community Health Center 
161 Jackson Street 
Lowell, Ma 01852 
(978) 937-9700 
 
 

LOWELL CO-OP  
Community Opioid Outreach Program 
Treatment Services & Detox 
Lowell Health Department 
107 Merrimack Street, F4 
Lowell, Ma 01852 
(978) 631-7240 
 
 

 

 
 
 
 
 
 
CITY OF LOWELL HEALTH 
DEPARTMENT 
Housing/Coordination Entry  
107 Merrimack Street, Floor 4 
Lowell, Ma 01852 
(978) 674-4010 
 
ELIOT CHURCH-DAY CENTER 
Coordination Entry- Housing/Programing 
273 Summer Street 
Lowell, Ma 01852 
(978) 452-3383 

 
COMMUNITY TEAMWORK 
Housing/Rental Assistance/Shelter 
155 Merrimack Street 
Lowell, Ma 01854 
(978) 459-0551 
 
LTLC 
Lowell Transitional Living Center 
Shelter/Case Management Services 
205 Middlesex Street 
Lowell, Ma 01852 
(978) 458-9888 
 
 
LOWELL HOUSING AUTHORITY 
Section 8 / Public Housing 
21 Salem Street (978) 364-5364 
320 Adams Street (978) 319-4580 
50 Stackpole Street (978) 275-8170 

  
 

GENERAL 
DOCUMENTATION 
 

HEALTHCARE 
DOCUMENTATION 

 

HOUSING 
DOCUMENTATION 
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